



TEAM LEAD – REMIT

At Care and Learning Alliance (CALA), the Highlands' largest childcare charity, we are passionate about supporting children, families, and communities to thrive. We are looking for an enthusiastic and motivated Team Lead to join our organisation.
Job Purpose
To lead the day-to-day operation of activity sessions, ensuring a safe, engaging and high-quality environment for primary school-aged children. The Team Lead will provide guidance and support to colleagues, act as the main point of contact during sessions and work closely with the Childhood Practice Manager to support continuous improvement.
Key Responsibilities
Leadership
· Take responsibility for the safe and effective operation of the service during allocated sessions.
· Provide support, guidance and direction to team members.
· Allocate tasks and ensure roles and responsibilities are understood.
· Promote a positive and collaborative team culture.
Service Delivery
· Lead the planning and organisation of activities and experiences that meet the interests and needs of children attending the service.
· Ensure resources, equipment and facilities are prepared and maintained appropriately.
· Monitor attendance and support the efficient operation of registration procedures.





Working with Children
· Build positive relationships with children and support them to feel welcomed, valued and included.
· Facilitate a range of child-led and adult-supported play, recreational and wellbeing activities.
· Encourage children to make choices, develop independence and participate in activities that reflect their interests.
· Promote positive behaviour through supportive and respectful interactions.
· Support children to develop friendships, confidence and social skills.
Quality and Compliance
· Support the Childhood Practice Manager in implementing policies, procedures and service improvements.
· Complete required documentation, safety checks and records accurately.
· Contribute to service evaluations, consultations and quality improvement activities.
· Ensure safeguarding, health and safety and data protection requirements are consistently applied.
Teamwork
· Work collaboratively with colleagues to ensure the smooth running of the service.
· Communicate effectively with the Team Lead regarding children's wellbeing, attendance and any concerns.
· Contribute ideas for activities, resources and service improvement.
· Act as a positive role model for children and colleagues.
Safety and Wellbeing
· Ensure children's safety and wellbeing at all times.
· Follow CALA safeguarding, health and safety and data protection procedures.
· Complete attendance records and safety checks as required.
· Report accidents, incidents, concerns or hazards promptly and in line with organisational procedures.
· Ensure the premises are securely locked at the end of each day and that all keys are stored in a safe and secure location
Partnership Working
· Develop positive relationships with parents/carers.
· Support effective communication with families regarding activities, attendance and general service information.
· Welcome and support volunteers and students where applicable.
Professional Development
· Participate in supervision, training and development opportunities.
· Keep knowledge and skills up to date in relation to safeguarding and children's wellbeing.
Family and Community Engagement
· Act as the first point of contact for parents/carers during sessions.
· Support effective communication with families and external partners where required.
Administration
· Support the Childhood Practice Manager with routine administration associated with the service.
· Assist with maintaining accurate attendance and operational records.
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